I NVI TATION TO BID NO  10- X-2214591
STATE OF ALABANA

DEPTARTMVENT OF FI NANCE REQ ACENCY : 002000
Dl VI SI ON OF PURCHASI NG ALABAVA ABC BQOARD
AGENCY REQ. NO. : 104000
T- NUMBER : TA787
DATE | SSUED : 12/ 03/ 09
I NVI TATION TO BI D VENDOR NO. :
VENDOR PHONE NO. :
SNAP REQ. NO. 1 1429855
BUYER NAME : RAY BRESSLER
FOR: CREDI T CARD PROCESSI NG STORES BUYER PHONE NO. : (334) 242-4670-
MANDATORY PREBI D CONFERENCE 12/ 10 @ 1: 30 PURCHASI NG PHONE NO. (334) 242-7250

Bl D MUST BE RECEI VED BEFORE:
DATE: 12/16/09 TIME: 5:00 PM

BI DS WLL BE PUBLICLY OPENED:
DATE: 12/17/09 TIME: 10:00 AM

TO BE COVMPLETED BY VENDOR

I NFORVATI ON | N THI' S SECTI ON SHOULD BE PROVI DED, AS APPROPRI ATE. Bl D RESPONSE
MUST BE IN I NK OR TYPED WTH ORI G NAL SI GNATURE AND NOTARI ZATI ON.

1. DELIVERY: CAN BE MADE DAYSOR WEEKS AFTER RECEI PT OF ORDER
2. TERMVE: (DI SCOUNTS ARE TAKEN W THOUT REGARD TO DATE OF PAYMENT.)
3. PRICE VALID FOR ACCEPTANCE WTHIN DAYS.

4. VENDOR ATI ON REFERENCE NUVBER, | F ANY:

(TH'S NUMBER W LL APPEAR ON THE PURCHASE ORDER)
5. E-MAI L ADDRESS:

| NTERNET WEBSI TE:
6. GENERAL CONTRACTCOR' S LI CENSE NO

TYPE OF G C. LI CENSE:

*axxk | NPORTANT NOTE; * %%
BI DDERS MUST COMPLY W TH ALL "BI D RESPONSE | NSTRUCTI ONS" ON PAGE 2, TO I NCLUDE
ITEM 7 - OCOPY REQUI REMENT.

RETURN | NVI TATI ON TO BI D

US MAIL COURI ER
STATE OF ALABANA STATE OF ALABANA
DEPARTMENT OF FI NANCE DI VI SI ON OF PURCHASI NG
DI VI SI ON OF PURCHASI NG RSA UNI ON BUI LDI NG
P O BOX 302620 100 N. UNTON ST., SUTE 192
MONTGOMVERY, AL 36130-2620 MONTGOMERY, AL 36104

S| GNATURE AND NOTARI ZATI ON REQUI RED
| HAVE READ THE ENTIRE Bl D AND AGREE TO FURNI SH EACH | TEM OFFERED AT THE PRI CE QUOTED.
| HERBY AFFI RM | HAVE NOT BEEN I N ANY AGREEMENT OR COLLUSI ON AMONG BI DDERS | N
RESTRAI NT OF FREEDOM OF COWPETI TI ON BY AGREEMENT TO BID AT A FI XED PRICE OR TO
REFRAI N FROM BI DDI NG

SWORN TO AND

FETN OR SSN AUTHORI ZED ST GNATURE (T NK)
SUBSCRI BED BEFORE ME THI S
COVPANY NANE TYPE/ PRI NT AUTHORT ZED NAVE
_ DAY OF
VAT L ADDRESS TITLE
NOTARY PUBLTC OTY, STATE, ZTP TOLL FREE NUVBER
TERM EXP:

PHONE TNCLUDI NG AREA CODE FAX NUVBER



STANDARD TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO. : 10-X- 22145-91 PAGE 2
I NVI TATION TO BI D OPEN DATE : 12/17/09 TIME 10:00 AM
T- NUMBER

TA787
RETURN DATE: 12/16/09 TIME: 5:00 PM

AUTHORI TY:
THE DEPARTMENT OF FI NANCE CODE OF ADM NI STRATI VE PROCEDURE, CHAPTER 355-4-1 EFFECTI VE
DECEMBER 20, 2001 IS | NCORPCRATED BY REFERENCE AND MADE A PART CF T HI S DOCUMENT. TO RECEI VE A
COPY CALL (334)242-7250, OR OUR WEBSI TE WAV PURCHASI NG. ALABANVA. GOV .

| NFORVATI ON AND ASSI STANCE TO M NORI TY BUSI NESSES | N THE TECHNI CAL COVPLETI ON OF REQUI RED FORMS NAY BE
OBTAI NED FROM THE OFFI CE OF M NORI TY BUSI NESS ENTERPRI SE, 1-800-447-4191.

BI D (1 TB) RESPONSE | NSTRUCTI ONS REV: 09/18/09
1. TO SUBM T A RESPONSI VE BI D, READ THESE | NSTRUCTI ONS, ALL TERMS, CONDI TI ONS AND SPECI FI CATI ONS.

2. Bl D ENVELOPES/ PACKAGES/ BOXES MUST BE | DENTI FI ED ON FRONT, PREFERABLY LONER LEFT CORNER AND BE
VI S| BLE WTH THE BI D NUVMBER AND OPENI NG DATE. EACH | NDI VI DUAL BI D (I DENTI FI ED BY A UNI QUE BI D
NUMBER) MUST BE SUBM TTED | N A SEPARATE ENVELOPE. RESPONSES TO MULTI PLE Bl D NUMBERS SUBM TTED I N
THE SAME ENVELOPE/ COURI ER PACKACGE, THAT ARE NOT | N SEPARATE ENVELOPES PROPERLY | DENTI FI ED, W LL
BE REJECTED. THE DI VI SION OF PURCHASI NG DOES NOT ASSUME RESPONSI Bl LI TY FOR LATE BI DS FOR ANY
REASON | NCLUDI NG THOSE DUE TO POSTAL, OR COURI ER SERVI CE. Bl D RESPONSES MJST BE I N THE DI VI SI ON
OF PURCHASI NG OFFI CE PRIOR TO THE "RECEI VE DATE AND TI ME' | NDI CATED ON THE BI D.

3. BID RESPONSES (PAGE 1, PRI CE SHEET AND ADDENDUMS (WHEN SI GNATURE | S RE I RE ? MJST BE I N I NK OR
TYPED ON TH S IVENT.  OR EXACT FORMAT W TH SI GNATURES BEI NG HANDVRI G NALS I N I NK
(PERSON_SI GNI NG BI D, NOTARY, AND NOTARY EXPI RATI , OR THE BID WLL BE REJ ECTED. UNLESS | NDI CATED
IN THE BID, ALL PRI CE PAGES MJUST BE COVPLETED AND RETURNED. | F AN ITEM IS NOT BEI NG BI D, | DENTIFY
IT AS NB (NOBID). PAGES SHOULD BE SECURED. THE DI VI SI ON OF PURCHASI NG DOES NOT ASSUME
RESPONSI Bl LI TY FOR M SSI NG PAGES. FAXED BI D RESPONSES W LL NOT BE ACCEPTED.

4. THE UNIT PRI CE ALWAYS GOVERNS REGARDLESS OF THE EXTENDED AMOUNT. A UNIT PRI CE CHANGE ON A LI NE
MUST BE | NI TI ALED BY THE PERSON SI GNING THE BI D, OR THAT LINE WLL BE REJECTED. THI S | NCLUDES A
CROSS- QUT, STRI KE- OVER, | NK- OVER, WH TE- QUT, ERASURE, OR ANY OTHER METHOD CHANG NG THE PRI CE.

5. A "NO BID' MUST BE RETURNED TO REMAI N ON A CLASS/ SUBCLASS. RETURN PAGE 1 OR NOTI FI CATI ON PAGE
MARKED "NO-BID'. I DENTIFY IT ON THE ENVELOPE AS A "NO-BID'. FAILING TO RESPOND TO 3 ITB'S WTHI N
THE SAME CLASS/ SUBCLASS W LL AUTOVATI CALLY PURGE THE VENDOR FROM THAT CLASS/ SUBCLASS. RESPONDI NG
WTH 6 "NO BIDS" WTH N THE SAME CLASS/ SUBCLASS W LL AUTOVATI CALLY PURCE THE VENDOR FROM THAT CLASS/
SUBCLASS. A "NO BID' RECEI VED LATE |'S CONSI DERED A NO RESPONSE.

6. THE DI VISION OF PURCHASI NG | S NOT RESPONSI BLE FOR M SI NTERPRETATI ON OF DATA FAXED FROM THI S OFFI CE.

7. THE DI VI SION OF PURCHASI NG REQUI RES AN ORI G NAL AND A M Nl MUM OF ONE COVWPLETE EXACT COPY (TO | NCLUDE
SI GNATURE AND NOTARY) OF THE | NVI TATI ON-TO-BI D RESPONSE. THE ORI GI NAL_AND THE CCOPY SHOULD BE
SUBM TTED TOGETHER AS A BI D PACKAGE. FAI LURE TO MARK RESPONSES AS "ORI G NAL" AND/ OR " COPY" COULD
RESULT I N THE ENTI RE Bl D RESPONSE BEI NG REJECTED.

8. AN | MPROPERLY SUBM TTED BI D, LATE BID, OR BID THAT IS CANCELLED ON OR BEFORE THE OPEN NG DATE W LL
BE HELD FOR 90 DAYS AND THEN DESTROYED. THE BI D MUST BE RETRI EVED DURI NG REGULAR WORK HOURS,
MONDAY - FRI DAY, EXCEPT STATE HOLI DAYS. AFTER THE BI D |'S DESTROYED, THE DI VI SION OF PURCHASI NG
ASSUMES NO RESPONSI BI LI TY FOR THE DOCUNMENT.

DI SQUALI FI EDY CANCELLED BI D

Bl DS THAT ARE | MPROPERLY SUBM TTED OR RECElI VED LATE W LL BE A RESPONSE FOR RECORD, BUT WLL NOT BE
RETURNED OR A NOTI FI CATI ON MAI LED.

THE FOLLON NG | S A PARTI AL LI ST WHEREBY A BI D RESPONSE W LL BE DI SQUALI FI ED:

Bl D NUMBER NOT ON FACE OF ENVELOPE/ COURI ER PACKAGE/ BOX

RESPONSES TO MULTI PLE Bl D NUMBERS | N SAME ENVELOPE NOT PROPERLY | DENTI FI ED

Bl D RECEI VED LATE

Bl D NOT SI GNED/ NOT ORI G NAL SI GNATURE

Bl D NOT NOTARI ZED) NOT ORI G NAL SI GNATURE OF NOTARY AND/ OR NO NOTARY EXPI RATI ON
NOTARI ZED OAN SI GNATURE

REQUI RED | NFORVATI ON NOT SUBM TTED W TH BI D

FAI'LURE TO SUBM T THE ORI G NAL BI D AND A COVPLETE EXACT COPY

CERTI FI CATI ON PURSUANT TO ACT NO. 2006-557

ALABAVA LAW ( SECTI ON 41-4-116, CCDE OF ALABAMA 1975) PROVI DES THAT EVERY BI D SUBM TTED AND CONTRACT
EXECUTED SHALL CONTAI N A CERTI FI CATI ON THAT THE VENDOR CONTRACTOR, AND ALL OF | TS AFFI LI ATES THAT
MAKE SALES FOR DELI VERY | NTO ALABAMA OR LEASES FOR USE | N ALABAMA ARE REG STERED, COLLECTING_ AND
REM TTI NG ALABAVA STATE AND LOCAL SALES, USE, AND/ OR LEASE TAX ON ALL TAXABLE SALES AND LEASES | NTO
ALABAMA. BY SUBM TTING TH' S BI D, THE BI DDER | S HEARBY CERTI FYI NG THAT THEY ARE I N FULL COWVPLI ANCE
W TH ACT NO. 2006-557, THEY ARE NOT BARRED FROM Bl DDI NG OR ENTERI NG | NTO A CONTRACT PURSUANT TO
éﬁlé-Rﬁl_l- jlillgAT'lA('\i?l iAgKl';lgL/\léEDGES THAT THE AWARDI NG AUTHORI TY MAY DECLARE THE CONTRACT VO D | F THE



SPECI AL TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO. : 10-X- 22145-91 PAGE
I NVI TATION TO BI D OPEN DATE : 12/17/09 TIME 10:00 AM
T- NUMBER

: TA787
RETURN DATE: 12/16/09 TIME 5:00 PM

I NTENT TO AWARD

EFFECTI VE MAY 1, 2008, THE STATE OF ALABAMA - DI VI SI ON OF PURCHASI NG
WLL | SSUE AN ' I NTENT TO AWARD BEFORE A FI NAL AWARD | S MADE. THE
"I NTENT TO AWARD W LL CONTI NUE FOR A PERI OD OF FI VE (E)P CALENDAR
DAYS, AFTER WH CH A PURCHASE ORDER W LL BE PRODUCED. ON FI NAL
AWARD, ALL RI GHTS TO PROTEST ARE FORFEI TED. A DETAI LED EXPLANATI ON
OF TH S PROCESS MAY BE REVI EVMED I N THE ALABAMA ADM NI STRATI VE CODE -
CHAPTER 355-4-1(14).

ALTERNATE BI D RESPONSE
UNLESS STATED ELSEWHERE I N THI S | NVI TATION-TO-BI D (1 TB) THE STATE OF
ALABAVA W LL ACCEPT AND EVALUATE ALTERNATE BI D SUBM TTALS ON ANY
ITB'S. ALTERNATE Bl D RESPONSES W LL BE EVALUATED ACCORDI NG TO THE
REQUI REMENTS AS ALL OTHER RESPONSES TO THI S | TB.

I NTERNET VEBSI TE LI NK' S

| NTERNET AND/ OR VEBSI TE LI NKS W LL NOT BE ACCEPTED I N Bl D RESPONSES
,_IA_% él g)EANS TO SUPPLY ANY REQUI REMENTS STATED IN THI S | TB (I NVI TATI O\

PRODUCT DELI VERY, RECEI VI NG AND ACCEPTANCE
I N ACCORDANCE W TH THE UNI VERSAL COMMVERCE CODE ( CODE OF ALABANA,
TI TLE 7), AFTER DELI VERY, THE STATE OF ALABAMA HAS THE RI GHT TO
I NSPECT ALL PRODUCTS BEFORE ACCEPTI NG. THE STATE W LL | NSPECT
PRODUCTS | N A REASONABLE Tl MEFRAMVE.  SI GNATURE ON A DELI VERY DOCUMENT
DOES NOT CONSTI TUTE ACEPTANCE BY THE STATE. THE STATE W LL ACCEPT
PRODUCTS ONLY AFTER SATI SFACTORY | NSPECTI ON.

SALES TAX EXEMPTI ON

PURSUANT TO THE CODE OF ALABAMA, 1975, TITLE 40-23-4 (ég( F\/I%l?' THE
STATE OF ALABANA |S EXEMPT FROM PAYI NG SALES TAX. AN EXEMPTI ON LETTER
W LL BE FURNI SHED UPON REQUEST.

I N\VO CES

I NQUI RI ES CONCERNI NG PAYMENT AFTER | NVO CES HAVE BEEN SUBM TTED ARE
TO BE DI RECTED TO THE RECEI VI NG AGENCY, NOT THE DI VI SI ON OF PURCHASI NG

Bl D RESPONSES AND Bl D RESULTS

UNEVALUATED BI D RESPONSES (NOT BI D RESULTS) ARE AVAI LABLE ON OUR V\EB
SI TE AT WAV PURCHASI NG. ALABAVA. GOV. BI D RESULTS W LL BE MADE AVAI LABLE
FOR REVIEWIN THE DI VI SI ON OF PURCHASI NG CFFI CE, BUT ONLY AFTER THE

Bl D HAS BEEN AWARDED. WE DO NOT FAX OR MAIL COPI ES OF BI D RESULTS.

IF A VENDOR W SHES TO REVI EWBI D RESULTS | N QUR OFFI CE, THEY SHOULD
FAX THEI R REQUEST TO REVI EW THE BI D TWO DAYS | N ADVANCE TO THE "BI D
REVI EW CLERK" AT (334) 242-4419. BE SURE TO REFERENCE THE BI D NUMBER

FOREI GN CORPCRATI ON - CERTI FI CATE OF AUTHORI TY

ALABAMA LAW PROVI DES THAT A FORElI GN CORPORATI ON (AN OUT- OF- STATE
COVMPANY/ FI RM) NMAY NOT TRANSACT BUSI NESS | N THE STATE OF ALABANMA UNTI L
I T OBTAINS A CERTI FI CATE OF AUTHORI TY FROM THE SECRETARY OF STATE.
SECTI ON 10- 2B-15. 01, CODE OF ALABANVA 1975. TO OBTAIN FORMS FOR A
CERTI FI CATE OF AUTHORI TY, CONTACT THE SECRETARY OF STATE, CORPORATI ONS
DI VI SI ON, (334) 242-5324. THE CERTI FI CATE OF AUTHORI TY DCES NOT KEEP
THE VENDOR F SUBM TTI NG A BI D.

Bl D | DENTI FI CATI ON

REFERENCE PACE 2, | TEM 2. DUE TO THE POSTAL SERVI CE PUTTI NG BAR CODE
LABELS ON ENVELOPES, | T CONCEALS THE Bl D NUMBER AND DATE | F THE VENDOR
HAS WRI TTEN THEM OTHER THAN THE LOWER LEFT CORNER, THEREFORE THE BI D
WOULD BE REJECTED FOR NOT BEI NG PROPERLY | DENTI FI ED.



SPECI AL TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO. : 10-X- 22145-91 PAGE
I NVI TATION TO BI D OPEN DATE : 12/17/09 TIME 10:00 AM
T- NUMBER

: TA787
RETURN DATE: 12/16/09 TIME 5:00 PM
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AWARD:

THE AWARD SHALL BE MADE TO THE LOAEST RESPONSI BLE Bl DDER MEETI NG

ALL SPECI FI CATIONS. (NOTE: ALL FILL-IN AMOUNTS ON THE PRI CE SHEET

W LL BE WEI GHTED AS DESCRI BED UNDER LI NE 00001 OF PRI CE SHEET - THE
FI GURES FOR WEI GHTI NG W LL BE SEALED AND PLACED I N BID FI LE UNTI L

Bl D OPENI NG WHEN THE FI GURES ARE DI STRI BUTED TO Bl DDERS | N ATTENDANCE.
Bl DDERS WANTI NG THE FI GURES CAN REQUEST AFTER Bl D OPENI NG BY SENDI NG
EMAI L TO BUYER RAY. BRESSLER@URCHASI NG. ALABAVA. GOV)

ASSI GNMVENT OF CONTRACT:

TO ASSI GN, SUBLET OR TRANSFER ANY CONTRACT RESULTI NG FROM THI S

SCLI CI TATI ON, THE VENDOR S WRI TTEN REQUEST MJST BE APPROVED BY THE
STATE PURCHASI NG DI RECTOR.

NON- APPROPRI ATI ON OF FUNDS:

CONTI NUATI ON OF ANY AGREEMENT BETWEEN THE STATE AND A Bl DDER BEYOND A
FI SCAL YEAR | S CONTI NGENT UPON CONTI NUED LEQ SLATI VE APPROPRI ATI ON OF
FUNDS FOR THE PURPOSE OF THI' S BI D AND ANY RESULTI NG AGREEMENT. NON-
AVAI LABI LI TY CF FUNDS AT ANY TI ME SHALL CAUSE ANY AGREEMENT TO BECOVE
VO D AND UNENFORCEABLE AND NO LI QUI DATED DAMAGES SHALL ACCRUE TO THE
STATE AS A RESULT. THE STATE WLL NOT I NCUR LI ABI LI TY BEYOND THE
PAYMENT OF ACCRUED AGREEMENT PAYMENT.

PRORATI ON:

ANY PROVI SI ON OF A CONTRACT RESULTI NG FROM THI' S Bl D TO THE CONTRARY
NOTW THSTANDI NG, | N THE EVENT OF FAI LURE OF THE STATE TO MAKE PAYMENT
HEREUNDER AS A RESULT OF PARTI AL UNAVAI LABI LI TY, AT THE TI ME SUCH
PAYMENT | S DUE, OF SUCH SUFFI Cl ENT REVENUES OF THE STATE TO MAKE SUCH
PAYMENT ( PRORATI ON OF APPROPRI ATED FUNDS FOR THE STATE HAVI NG BEEN
DECLARED BY THE GOVERNOR PURSUANT TO SECTI ON 41-4-90 OF THE CODE OF
ALABAMA 1975), THE CONTRACTOR SHALL HAVE THE OPTION, I N ADDI TION TO
THE OTHER REMEDI ES OF THE CONTRACT, OF RENEGOTI ATI NG THE CONTRACT

: EXTEXE[I_NG OR CHANG NG PAYMENT TERMS OR AMOUNTS) OR TERM NATI NG THE

BLANK LI NES:
TO EVALUATE THE BID I N AN EFFI CI ENT MANNER, THE VENDOR SHOULD FI LL-IN
ALL BLANK LI NES APPLI CABLE TO A SPECI FI C COMMODI TY DESCRI PTI ON.

REQUESTED | NFORMATI ON:
ANY ADDI Tl ONAL | NFORVATI ON REQUESTED FROM A VENDOR MJUST BE FURN SHED
WTH N TEN (10) DAYS FROM RECElI PT OF REQUEST.



SPECI AL TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO. : 10-X- 22145-91 PAGE
I NVI TATION TO BI D OPEN DATE : 12/17/09 TIME 10:00 AM
T- NUMBER

: TA787
RETURN DATE: 12/16/09 TIME 5:00 PM

THE FOLLOWN NG CONFERENCES W LL BE HELD

CONFERENCE LOCATI ON

MANDATORY PRE- Bl D CONFERENCE STATE OF ALA/ DEPT FI NANCE
DATE: 12/10/09 Dl VI SI ON OF PURCHASI NG
TIME: 1:30 PM 100 N UNION ST / STE 192

MONTGOMERY AL 36104



PRI CE SHEET VENDOR NAME
VENDOR NUMBER: -
| TB NO. © o 10-X-2214591 PAGE
I NVI TATION TO BI D OPEN DATE : 12/17/09 TIME 10:00 AM
T-NUMBER @ TA787
RETURN DATE: 12/16/09 TIME 5:00 PM
LI NE EXTENDED
NO. COVMODI TY/ SERVI CE DESCRI PTI ON QUANTITY UNNT UNIT PRI CE AMOUNT
UNLESS SPECI FI ED OTHERW SE BELOW
SH P TG 002000 / 002MDO
ALABAVA ABC BCARD
ABC BOARD PROCUREMENT COFFI CER
2715 GUNTER PARK DR VST
PO BOX 1151
MONTGOMERY AL 36109
00001 COVMODI TY CODE: 946-25- 000000 1 Lor

CREDI T CARD PROCESSI NG SERVI CE:
SPECI FI CATI ONS ATTACHED

MERCHANT SERVI CE.

orc
THI S BID IS TO ESTABLI SH A CONTRACT

FOR THE CREDI T CARD PROCESSI NG FOR ALL

ABC STCORE LOCATIONS I N THE STATE OF
ALABAMA. THE BI DDER MUST PROVI DE FEE

BREAKDOMWN FOR EACH PAYMENT METHOD,

MASTERCARD, VI SA, DI SCOVERY, AND AMX
S VELL AS DEBI T TRANSACTI ONS) AS PER THE

ATTACHED SPECI FI CATI ONS.

ALL Bl DDERS MUST PROVI DE PRI CI NG I N ALL

| TEM5 BELOW BY FI LLI NG | N BLANK LI NES

PROVI DED:

AMVEX CREDI T CARD SERVI CE FEE:

DI SCOVER CREDI T CARD SVC. FEE:

M C CREDI T CARD SERVI CE FEE:

VI SA CREDI T CARD SERVI CE FEE:
AMEX TRANSACTI ON SERVI CE FEE: $
PI'N DEBI T TRANSACTI ONSVC. FEE: $

UNI T COST REPLACEMENT/ CAPTURE DEVI CE

( VERI PHONE MX860)

$  JUNT

UPDATE OF EXI STI NG CAPTURE DEVI CE

$
PURCHASE / ENCRYPTI ON/ | NSTALLATION

OF CAPTURE DEVI CES (MX860)  $
NOTE: ALL | NI TIAL SET- UP COST AND

TEST RUNS SHALL BE RESPONSI Bl LITY OF
THE VENDOR AT NO CHARGE TO ABC BOARD.

NOTE: AWARD W LL BE DETERM NED BY A

VEElI GHTED FORMULA FOR | TEMS PRI CED

ABOVE (BLANK LI NES FI LLED I WHICH IS
DETERM NED BY AGENCY BASED HI STORI CAL
USAGE. AGENCY FI GURES FOR VEI GHTI NG OF
% CHARGES, FEES AND UNIT COSTS WLL BE
G VEN TO PURCHASI NG AND PLACED I N BI D

FI LE. FI GURES FOR VEI GHTI NG AND

CALCULATI ON OF TOTAL Bl D AMOUNTS W LL

BE PROVI DED AT THE BI D OPENI NG

PAGE TOTAL




PRI CE SHEET

I NVI TATION TO BI D

COVMODI TY/ SERVI CE DESCRI PTI ON

VENDOR NAME

VENDOR NUMBER: -

| TB NO. © o 10-X-2214591 PAGE

OPEN DATE : 12/17/09 TIME 10:00 AM

T-NUMBER @ TA787

RETURN DATE: 12/16/09 TIME 5:00 PM
EXTENDED

QUANTITY UNNT UNIT PRI CE AMOUNT

THERE 1S NO REASON TO FILL-IN "UNIT
PRI CE FOR TH S PARTI CULAR | TB SI NCE
PRI CI NG FOR % CHARGE, FEES & COSTS ARE
ON BLANK LI NES ABOVE (% CHARGES, FEES
AND UNI T COST).

RETURN ORI G NAL Bl D AND ONE COVPLETE

EXACT COPY OF ORIG NAL BI D TO PURCHASI NG

TO BE CONSI DERED FOR AWARD. READ ENTI RE
Bl D - ESPECI ALLY BI D I NSTRUCTI ONS ON
PAGE TWD.

PAGE TOTAL
Bl D TOTAL




INVITATION TO BID: MERCHANT CARD PROCESSING SERVICE

The purpose of this invitation to bid is to establish a contract with a company to serve as
the merchant card (debit/credit) services company for the Alabama Alcoholic Beverage
Control Board (hereafter referred to as ABC Board). The contract will be a 12 month
contract with an option to extend for a second, third, fourth and fifth 12 month period
with the same pricing terms and conditions. The second, third, fourth, or fifth 12 month
period, if agreed by both parties, would begin the day after the first, second, third, or
fourth 12 month period, respectively, expires. Any successive extension may be
proposed by the awarded bidder and must have written approval of both the ABC Board
and awarded bidder no later than 90 days prior to the expiration of the then current 12
month period.

All bidders who intend to provide a bid packet in response to this ITB must attend a Pre-
Bid Conference in Montgomery, AL on a date and time established by State Purchasing.
Information shared during this conference will be documented, provided to all
attendees, and will become an addendum to the original ITB.

On line 00001 of the bid: the bidder must provide a service fee that shall be equal to a
percentage of the monthly net volume for credit /debit card transactions. At a minimum
Visa, MasterCard, and American Express cards will be used initially with the option for
Discover credit card use upon request by the ABC Board.

On line 00002 of the bid: the bidder must provide a service fee for American
Express processing.

On line 00003 of the bid: the bidder must provide a service fee for PIN Debit
transactions.

On line 00004 of the bid: the bidder must provide the cost to provide, program/encrypt,
and install PCI compliant signature capture device(s) as specified within.

All merchant card transactions will be accomplished by the use of PC Cash Registers
(or comparable registers). All transactions will be magnetically swiped using the PC
Cash Register card reading equipment or a signature capture device, transmitted for
authorization, and stored electronically in the PC Cash Register. If the card reader
cannot read the magnetic strip on the card, the cashier may key the credit card number
and expiration date in the PC Cash Register for transmittal. If there is a problem with the
transmittal, then the cashier may call to receive a voice authorization approval. The
authorization number received by telephone will be keyed in the cash register and
electronically stored in the PC Cash Register. ABC Board will key these telephone
authorizations in later to get an electronic approval.
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To assist bidders in determining the service fee(s). the following data for the

month of August 2009 is provided:

ABC Merchant Services Trans for August 2009

All Stores

Avg Trans

Credit Card Debit Card Avg Monthly Trans Per Location ~ Amount

107210 123373 1406 $ 41.00

Wholesale Only Stores

(3)

Avg Trans

Credit Card Debit Card Avg Monthly Trans Per Location . Amount

310 89 133§ 1,634.49

The successful bidder agrees to ALL of the following provisions:

: 1

Awarded bidder services must be in place and ready to process and approve
transactions within 60 calendar days of award notification as based on date of

Purchase Order.

Any equipment and software bid MUST operate with the current ABC Board
point-of-sale software and hardware consisting of NCR POS Main Unit Model
7402, NCR Cash Drawer Model NCR-218981059090 hardware (also referred to
as PC Cash Register) and Triversity Transactionsware 9.5x, Transaction Plus
(DBS) 7.0x software.

There shall be no installation, set up, monthly minimum billing, or other charges
except for items listed on bid price sheet.

Awarded bidder must be Payment Card Industry (PCl) Level 1 compliant and
must provide written proof of such in bid submission.

Awarded bidder will ensure that the credit card network company for
authorization of credit/debit transactions is Payment Card Industry (PCI) Level 1
compliant and must provide written proof of such in bid submission.

Awarded bidder will ensure that the credit card network company can handle the

volume of sales produced by the ABC Board. Daily maximum volume is

estimated at $1.5 million and 32,000 transactions with likely increases due to
Page 2 of 6



seasonal fluctuation and economic inflation influence.

7 Connection for service must be via secured broadband connection with a failover
dial-up connection to ensure no loss of ability to process credit/debit transactions.

8 Each ABC Board store (currently at 165 stores with growth potential up to 200) is
established as a separate Merchant and each PC Cash Register within the store
has a unique identification. (Note: The merchant owner will be the awarded
bidder, the unique ID is the registration number provided for Transaction Plus
(DBS))

9. Awarded bidder will deposit the amount of credit card transactions to the ABC
Board's designated bank account based on a 72 hour arrears method to ensure
proper processing.

10. Awarded bidder will provide reports and / or queries to verify and validate
deposits, transactions, invoicing, reconciliations, etc. All reports will be available
either online via a secure web site or email or both. The web site must provide
the ability to export/create spreadsheet format files from transaction data. All
reports / queries must allow for reporting all stores or a single store for a date
range (start date, end date) or a single date. The following is a list of the minimal
required reports / queries:

2 Total credit card sales by Merchant number (ABC Store):
b. Retrieval of individual transactions by Merchant;
c. Daily electronic report via email of the total amount deposited,;

d. Monthly invoice with the following information: Store / Merchant ID,
number of sales by card type, dollar sales volume by card type, and total
fees charged by card type;

e. Authorization report: Store / merchant ID, transabtion date and time,
authorization number, authorized amount, last four (4) digits of card
number, card / payment type, ABC Board transaction number;

f. Revenue report: Store / Merchant ID, period invoice volume, period refund
volume, period return volume, gross revenue, merchant revenue;

11 All transactions must be credited and/or adjusted following ABC Board
reconciliation procedures. Awarded bidder must provide response to any error
reported by ABC Board personnel within five business days of the original error
report, unless extended time is needed by the awarded bidder and approved by
the ABC Board.
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12. Awarded bidder must resolve all transactions that do not match the transaction
information at the register to include all contact with the customer’s financial
institution and any reimbursement of insufficient fund charges as a result.

13. Awarded bidder must provide electronic web based, text messaging and email
alerts. Example of format below:

Email alert of duplicate credit/debit card transactions

Subject: ABC Duplicate Check 2009-SEP-18

Date: 2009-SEP-18

ABC Duplicate Check

SERVICE CODE |ORDERID|TRANS DATE|CREDIT CARD | AMOUNT

ABC146|5032176|18-SEP-09 12:56:31|*5099|9
ABC146|5032195|18-SEP-09 12:57:29|*5099|9
ABC183|5043906|18-SEP-09 18:20:26|*1004]21.19
ABC183|5044088|18-SEP-09 18:25:08|*1004|21.19

14. Awarded bidder must respond in person to the ABC Board Central Office located
in Montgomery, AL within 2 hours of notification of issue/problem when
requested. Such responder must have the authority/ability to cause the resolution
or correction of such reported issue/problem.

15 Awarded bidder must retain/store credit card data necessary to research and
respond to transaction challenges without requiring such by ABC Board.

16. The ability to switch to an alternative processor without requiring any change on
the part of ABC Board is highly desirable. It is understood that pin based debit
card use would not be available in such an instance but that using the debit card
as a credit would be possible. Such switch over must take place within 10
minutes of inability of the primary processor to perform the necessary
authorization to complete the transaction back to the store location. This ability is
not a requirement and will not be considered during bid evaluation; however,
bidder must state whether it can provide such ability.

17.Any and all training necessary must be provided by bidder and performed at the
Central Office of ABC Board located in Montgomery, AL. Payment of all costs for
this training will be the responsibility of the awarded bidder and are to be
included in the calculation of service fees.

18. Awarded bidder must provide the ability to activate a primary point of contact
(helpdesk) service available Monday through Saturday, 8 am — 12 midnight, for
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reporting problems with credit card authorization and processing. Such contact
must be available to both ABC Board personnel and customers via a toll free
telephone number. Costs related to this possible activation are to be included in
the calculation of transaction service fees.

19. Awarded bidder must provide any required update(s) to merchant card
authorization processes/software (Transaction Plus (DBS) or other) on all ABC
Board registers, and must perform necessary updates to signature capture
devices to allow for PIN debits — awarded bidder to install and perform these
updates statewide, while reporting to an ABC Board designee.

In addition, awarded bidder must provide and install Verifone MX 860 PCI
compliant signature capture devices to replace all existing signature capture
devices no later than June 1, 2010. All costs associated with this requirement are
the responsibility of the awarded bidder. ABC Board shall have the ability to
purchase any additional signature capture devices and installation of such as
needed during the contract period at the unit cost as shown on the pricing sheet.
Any substitution(s) must be approved in writing by ABC Board. No signature
capture replacement can be begun until the ABC Board has completed an
upgrade of the POS software. The anticipated completion date for such upgrade
is 2/1/2010.

Bid costs should be based on the following:
Initial # of signature capture devices — 400
Initial # of registers — 400
Initial # of store locations - 168

20. Awarded bidder must perform checking to prevent duplicate credit/debit card
transactions and must notify the ABC Board via email within one (1) hour of
possible occurrence.

21 Awarded bidder will not initiate any charge-backs, by reason of customer
disputes, to ABC Board provided ABC Board has followed the proper guidelines
in processing the transaction. ABC Board agrees that stores will follow
appropriate procedures in order to relieve ABC Board of any obligations resulting
from unauthorized sales.

22 Awarded bidder’s solution must restrict use of same credit/debit card for identical
transaction amount at same sales location/store within a five (5) minute
timeframe if requested by the ABC Board.

23 Awarded bidder must assign a contact individual to the ABC Board to provide
research on any item requested within 24 hours of transactions and to handle
credits. This individual must also occasionally provide copies of transactions for
stores when the ABC Board experiences a balancing problem. Problem
resolution should occur within five (5) business days unless otherwise mutually
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agreed upon by both parties. These services will be provided at no charge to the
ABC Board.

24. Awarded bidder will be considered as the contractor for this bid. Any sub-
contractor(s) must be approved in writing by the ABC Board. Resolution of any
dispute with an approved subcontractor related to this bid shall be the
responsibility of the awarded bidder.

Bid Price Sheet
ABC Board
Merchant Card Services |TB

Requested
Line Description Info
00001 | Gross Sale transaction service fee percentage.
American Express Credit Card %
Discover Credit Card %
MasterCard Credit Card %
VISA Credit Card % ]
{00002 Per transaction service fee for American Express | 3 ]
| 00003 | Per transaction service fee for PIN Debit \ $ T
00004 | per unit cost of replacement Veriphone MX860 Signature
Capture Devices, to include encryption and installation.
(Single Unit Purchases) )
Updates of existing signature capture devices. (400 Units) $
Purchase/encryption/installation of Veriphone MX860
signature capture devices. (400 Upgrade Units) 3
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